2How to arrive to Serbia
1. Air transportation 

Jat Airways, as a national air carrier, carries out schedule and charter flights for passengers, cargo and mail, on domestic and international lines. Numerous foreign airline companies are serving scheduled flights to Belgrade. 
There are three international airports in Serbia. "Belgrade" Airport and Airport "Nis" are opened for international traffic. Airport "Pristina" is located in Serbian Province Kosovo&Metohija which is under UNMIK and KFOR protection. 
Nikola Tesla Airport is equipped to handle 5,500,000 passengers annually and is connected via regular routes to 39 destinations worldwide, served both by local carriers and by 18 foreign airlines.
Airport “Nikola Tesla” in Belgrade has perfect location and connection with the airports in surrounding. It is situated in the centre of this part of Europe and of the crossroad of the most important air itineraries. It is only 18km from the centre of Belgrade and its main Rail way station.  
INFORMATIONS:
 Airport “Nikola Tesla”

+ 381 (0)11 209 4444
+ 381 (0)64 8485 402, +381 (0)63 255 066
http://www.airport-belgrade.co.yu 
 Jat airways 
Bulevar umetnosti 16, 11070 Novi Beograd
+ 381 (0)11 3114 222

http://www.jat.com
All important European airlines fly to the airport Nikola Tesla in Belgrade:
Air France, Al Italia, Aeroflot Russian Airlines, Aerosvit Ukranian Airlines, Austrian Airlines, British Airways, Czech Airlines, Germanwings, Lufthansa, Montenegro Airlines, Montavia, Norwegian Air Shuttle ASA, Olympic Airlines S.A., Skyservice Airlines, Swiss International Air Lines Ltd., Tunisair, Turkish Airlines.

Jat Airways, Serbian airlines flies to 18 European cities.

Flight duration from and to major cities in Europe and the world

Up to 1 hour - Bucharest, Istanbul, Ljubljana, Rome, Vienna, Zurich, Sarajevo
Up to 2 hours - Berlin, Düsseldorf, Frankfurt, Kiev, Milan, Munich, Paris, Prague 
Up to 3 hours - London, Moscow, Stockholm, Amsterdam
More than 3 hours - New York, Toronto
2. Railway transportation 
Numerous international railway lines link Serbia with all parts of Europe. An extensive rail network connects Belgrade with all corners of Europe with both day and night services. 
Serbian Railways recognize the following discount schemes: InterRail, EuroDomino, Rail Plus, Balkan Flexipass, Easy Travel Card, Euro<26, City Star and the Uniform Balkan Tariff. 
INFORMATIONS:

SERBIAN RAILWAYS
www.zeleznicesrbije.com
Railway stations

Belgrade railway station 
+381 (0) 11 2641-488, 2645-822

Novi Sad railway station 
+381 (0) 21 443-178

Subotica railway station 
+381 (0) 24 555-606

Nis railway station 
+381 (0) 18 364-625, 369-786
3. Travel by coach 
Regular coach routes connect Belgrade with all parts of Serbia. International coach routes service neighbouring countries and most European countries.
BELGRADE COACH STATION
Železnička 4, switchboard 264-4455, fax 2659-480
www.bas.co.yu
Ticket sales 00-24 

INFORMATION AND RESERVATION:
Domestic routes: 2636-299, 2623-170 (05.30-22.00)
International routes:
- BAS turist, Železnička 4, tel. 2627-146 (07.00-20.00)
- BAS turist, Maršala Birjuzova 2, tel. 2622-526 (08.00-20.00) 
LASTA
Niški put 4, tel. 2882-740, fax 2892-392www.lasta.co.yu

International services, tel/fax 2882-364
Lasta coach station
Železnička 2, tel. 3348-555 (00-24)
FUDEKS
Balkanska 47, tel. 3620-255, fax 2686-602
www.fudeks.co.yu 

SRBIJA TOURS INTERNATIONAL
Lička 3, tel. 361-9576, 361-1576, 361-4545, fax 361-8227
www.srbija-tours.com
4. Road transportation 
Belgrade lie at the crossroads of European highways E-70 i E-75. Foreign drivers in Serbia need to carry a national driving license, registration document and insurance policy. The distance between Belgrade and major European cities in km
                   Belgrade
Zurich              1,400
Vienna                660
Stockholm      2,390
Rome              1,400
Paris                1,830
Munich                970
Madrid              2,670
London            2,050
Lisbon             3,320
Istanbul           1,000
Berlin               1,310
Athens             1,280
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1. International border crossing 
Foreign tourists that visit our country by car can enter it at the following border crossings:
Hungary: Backi Breg, Kelebija, Horgos

Romania: Srpska Crnja, Vatin, Kaludjerovo, Djerdap

Bulgaria: Mokranje-Negotin, Vrska Cuka - Zajecar, Gradina, Strezimirovci, Ribarci

Macedonia: Presevo, Djeneral Jankovic, Prohor Pcinjski, Globocica

Bosnia and Herzegovina: Sremska Raca, Pavlovica most - Badovinci, Mali Zvornik, Ljubovija, Trbusnica, Bajina Basta, Kotroman, Uvac, Jamena

Croatia: Batrovci Sid Sot (Principovac), Backa Palanka, Bogojevo, Nestin, Bezdan

Albania: Vrbnica-Prizren, Cafa Prusit
2. Road assistance 
Automobile and Motorcycle Association of Serbia
Kneginje Zorke 58
tel. 3331-200, fax 245-1078
www.amss.org.yu 

AMSS Operations Centre (00-24), phone: 987 (from fixed-line phones and all mobile networks) 
The AMSS provides roadside assistance to drivers 24 hours a day, 365 days a year. The Pomoć-informacije (Help-Info) service (987) has branches all over Serbia and provides technical assistance, all kinds of information and transport of accident-damaged vehicles. 

This assistance includes all kinds of help in case of traffic accident, driver or passenger illness such as repatriation of the ill or injured person to his/her country, repatriation of the damaged or broken motor vehicle, repatriation of personal luggage, transport of the disabled driver’s vehicle, procedure regulation in case of renunciation of the vehicle on benefit of Serbia including Customs procedure, providing different legal advice, granting loans in case of accident, duty-free supply of spare parts for vehicles with foreign license plates, receiving and sending urgent radio messages for motorists, mediation in hospital and accommodation of the ill etc.
3. Insurance 
The Green Card is an international document certifying the issue of automobile insurance for damage caused to third parties abroad. 

Travelers entering the country in motor vehicles with foreign number plates who do not have a green card must purchase insurance from a local insurance company at the border when they enter Serbia. 

It is sufficient to have a national driver’s license, green card as well as an international third party insurance policy.

Insurance policies from countries that have signed the "Vehicle Insurance Convention" are fully valid (Andorra, Greece, Spain, Austria, Iceland, Sweden, Belgium, Ireland, Switzerland, Finland, Italy, Netherlands, France, Luxemburg, Great Britain, Germany, Portugal, Tunisia, Hungary, Cyprus, Romania, Bulgaria, Albania, Croatia, Macedonia, Check Republic, Poland, Bosnia and Herzegovina, Norway, Latvia, Slovakia, Turkey, Estonia, Moldavia, Denmark, Ukraine).

Note: Green card for vehicles from these countries is valid in our country only if the “YU” sign on it isn’t crossed out.
Entering our country green card is valid only if sign for any of these countries isn’t crossed out.

Foreign citizens with motor vehicles and without a green card must purchase a Serbian insurance policy at the border when entering the country.
4. Road tolls 
Road section and sign                           Vehicles with  foreign plate       
E-75:  Belgrade - Novi Sad 

I category                                                                          420
II category                                                                          670
III category                                                                     1.250
IV category                                                                     2.750

E-75: Novi Sad - Subotica 

I category                                                                          420
II category                                                                         670
III category                                                                     1.250
IV category                                                                    2.750 

E-75: Belgrade - Nis 

I category                                                                       1.080
II category                                                                      1.590
III category                                                                     3.250
IV category                                                                    6.420

E-70: Belgrade - Sid 

I category                                                                         500
II category                                                                        750
III category                                                                    1.590
IV category                                                                    3.090 

E-70: Nis - Leskovac 

I category                                                                         250
II category                                                                        420
III category                                                                       830
IV category                                                                   1.920
*note: All toll prices must be paid in national currency (Dinars).
5. Traffic regulation 
The speed limit in built-up areas, unless otherwise indicated by traffic signs, is 60 km/h (35 mph).
Speed limits on roads outside populated areas are as follows:

	
	motorcycles and 
passenger vehicles
	passenger vehicles
towing caravans

	on motorways
	120 km/h (75 mph)
	80 km/h (50 mph)

	on major roads
	100 km/h (60 mph)
	80 km/h (50 mph

	on other roads
	80 km/h (50 mph)
	80 km/h (50 mph)


(Conversions to mph are approximate, ensure you observe the kmh limit) 

Children under 12 years old and persons under the influence of alcohol may not sit on the front seat of a passenger vehicle. 

The driver blood alcohol level may not exceed 0.05%, while for professional drivers the limit is 0.0%. 

Wearing of safety belts is compulsory for drivers and front seat passengers. 

Motorcycle riders and passengers must wear a protective helmet whilst riding, including in town. Motorcycles must have their headlight switched on at all times of the day or night whilst riding. 

Camping is permitted only in campsites. 

Vehicles with foreign number plates must display the international license code of the country in which they are registered. 

Mandatory equipment: first aid kit, warning triangle, spare bulbs and tow rope. 
6. Fuel 
On the main traffic routes and in larger towns, some petrol stations are open around the clock every day. Almost all larger petrol pumps offer all types of fuel and motor oils, both locally-produced and imported. The following types of fuel are commonly sold: 

· BMB95 - lead-free

· MB95 - premium

· Diesel D2

· Eko 3 diesel

· Euro diesel

· TNG - auto gas
Petrol pumps in Belgrade (00-24): 

JUGOPETROL, tel. 311-2585, www.jugopetrol.co.yu
LUKOIL - BEOPETROL, www.lukoil.co.yu
OMV, www.omv.co.yu
7. Traffic accidents
In the event of a traffic accident, the Traffic Police should be called on telephone number 92. Foreign registered vehicles must obtain a Vehicle Damage Certificate (Potvrda o oštećenju vozila) from the police which must be shown at the border when leaving Serbia.
The Help-Info service (Služba "Pomoć-informacije") (tel: 987) operated by the Automobile and Motorcycle Association of Serbia is available for transport of damaged vehicles. 

In the event that the owner intends to abandon a damaged foreign-registered vehicle, this must be reported to Customs or to a local branch of the AMSS, who will conduct further proceedings. In both events, a Vehicle Surrender Certificate (Potvrda o predaji vozila) must be obtained in order for formalities to be conducted more quickly in the country in which the vehicle is registered. 

A foreign traveler entering Serbia in a vehicle with damaged bodywork must apply to the relevant authority at the border in order for the damage to the assessed and a certificate issued in confirmation of this. 

8. City transport
· Public transport 
· Suburban transport 
· Parking
· Taxis
· Rent car
· City public transport 

Belgrade city public transport is provided through a network of bus, trolleybus and tram routes run by GSP "Beograd" and bus services operated by private bus companies, on around 130 routes. 

Single tickets can be bought:
- in public transport vehicles, from the driver or conductor
- at kiosks marked with a ticket sales sticker
- at GSP points-of-sale 
Single tickets must be punched immediately upon entry into the vehicle, using the ticket-punch machines installed in every vehicle, by each set of doors. Tickets bought at kiosks are cheaper than those purchased in vehicles. 

Tickets are more expensive for night services (00-04). Night transport routes differ from the routes of daytime services and combine several routes which serve particular parts of town and suburban areas. Night services are once an hour from one of the termini: Trg Republike, Slavija and Opština Novi Beograd (Novi Beograd Municipal Council building).
Belgrade City Transport Company
www.gsp.co.yu
Dispatch centre (00-24): 2629-019
automated call centre: 3033-370, 3033-371
· Suburban transport 

Suburbs in the wider Belgrade area are served by bus routes and the Beovoz city rail service. Tickets are sold at station counters and by on-board conductors.
SUBURBAN BUS TRANSPORT

Lasta Transport Company www.lasta.co.yu 

Lasta bus station
Železnička bb, tel. 2638-555, 2638-587
Informativni centar (00-24): 2180-691 

Suburban transport terminals: 
- Zemun terminal, Kej oslobođenja bb, tel: 219-2724
- Šumice terminal, Vojislava Ilića 103, tel: 289-0372
- Banovo brdo terminal, Požeška 119a, tel: 2544-050 
BEOVOZ CITY RAILWAY 

Serbian Railways - Beovoz
www.zeleznicesrbije.com
Info service (00-24): 337-0031, 337-0032 

Major Beovoz stations in Belgrade:
- Belgrade Centre-Prokop, Prokopačka bb, tel: 3244-428
- Vukov spomenik, Ruzveltova bb
- Novi Beograd, Proleterske solidarnosti bb, tel: 688-722
- Zemun, Cvijićeva 1, tel: 2196-096
- Karađorđev park, Bulevar Franše D'Eperea bb
- Pančevački most, Đure Đakovića bb 
· Parking 

As in all big cities, finding a parking space in the central streets of Belgrade during working hours is very tricky and we recommend vehicles be parked in a public car park.
PARKING SERVICE
www.parking-servis.co.yu

Call centre (00-24), Kraljice Marije 7,
tel. 3035-400, fax 3031-707

The Spider ('Pauk') tow-away service (00-24),
Staro sajmište bb, tel. 301-7070
· Taxis

Taxi services in Belgrade are provided by cars of varying colors, but they must all carry a blue city taxi sign on the roof as well as the designation of their taxi company. 

The passenger is only required to pay for taxi services according to the current price list and to the amount indicated by the taxi meter at the end of the journey. Negotiating a price for taxi services, where the taxi meter is not switched on, is not recommended, especially at the airport. 

The cost of the taxi ride also includes transport of the passenger's personal baggage. Personal baggage includes travel bags and suitcases not exceeding 20 kg in weight per passenger and 50 kg in total, in the event that there are several passengers. 
Taxi companies:
Akademac taksi, 2417-022
Alo taksi, 3564-555
Alfa taksi, 9807
Beotaksi, 970
Beogradski, 9801
Euro gold taksi, 9806
Ekonomik taksi, 397-3327
Žuti taksi, 9802
Zeleni taksi, 3233-666
Joker taxi, 3971-174
Lux taxi, 303-3123
Maksis taksi, 9804
Naksi taksi, 2157-668
NBA taksi, 3185-777
Palma taksi, 316-2020
Pepsi taksi, 488-2200
Pink taksi, 9803
Plavi taksi, 3555-999
Taksi As, 3283-333
Taksi Bell, 9808
Taksi M, 316-2626
Herc taksi, 2446-246
City taxi, 394-0022

· Rent car 

ALAMO, Nikola Tesla Airport, tel. 2286-413, www.alamo.com
ALLIANCE, Makedonska 30, lok. 22, tel. 3373-978, www.alliance-rent-a-car.com
AK "KOLE", Bul. Mihaila Pupina 10d, tel. 213-8773, www.skoda-kole.co.yu
AUTO-RENT, Nikola Tesla Airport, tel. 2286-388, www.carrental.co.yu
AUTOTEHNA, Obilićev venac 25, tel. 2620-362, www.autotehna.com
AVACO, Trnska 7, tel. 243-3797, www.avaco.co.yu
AVIS, Nikola Tesla Airport, tel. 209-7062, www.avis-serbia.com
BOKA CAR, Bul. Arsenija Čarnojevića 83a, tel. 2130-517, www.bokacar.com
BUDGET, Nikola Tesla Airport, tel. 2286-361, www.budget.co.yu
CORTO GROUP, Jurija Gagarina 149, tel. 318-9255, www.cortogroup.net
EMINENCE, tel. 063-397-266
EURO TAXI, Kralja Milutina 37, tel. 3344-747
EUROPCAR, Nikola Tesla Airport, tel. 2289-028, www.europcar.co.yu
FAMILY, Bul. Nikole Tesle 42a, tel. 301-3747
HERTZ, Nikola Tesla Airport, tel. 2286-017, www.hertz.co.yu
KOMPAS, Nikola Tesla Airport, tel. 228-6163
MASTERCAR, Svetog Save 1, tel. 245-0842 lok. 4100, www.mastercar.co.yu
MOBIL & AUTO, Nikola Tesla Airport, tel. 228-6363, www.rent-a-car.co.yu
MORIS, Nikola Tesla Airport, tel. 2286-482, www.morisrentacar.com
NATIONAL CAR RENTAL, Nikola Tesla Airport, tel. 2286-413, www.nationalcar-scg.com
NENEX TRADE rent-a-minibus, Ljubinke Bobić 38, tel. 3018-812, www.nenex-trade.co.yu
NICOMERC, Nikola Tesla Airport, tel. 2286-245
PRIMERO, Bulevar Zorana Đinđića 59, tel. 301-5004, www.primero.co.yu
REZIME, Maršala Birjuzova 22, tel. 328-5701, www.rezime-rentacar.co.yu
SELFRENT.NET, Andre Nikolića 1-3, tel. 264-8835, www.selfrent.net
SIXT, Žorža Klemansoa 19, tel. 328-6654, www.sixt.rs
STAR CAR, Bul. Arsenija Čarnojevića 66, lok. 31, tel. 2129-881, www.starcar.co.yu
UNIRENT, Bulevar Zorana Đinđića 45g, tel. 3133-009, www.unirent.co.yu
UNIS, Bul. kralja Aleksandra 54, tel. 324-4422, www.unistours.co.yu
VIP, Humska 1, tel. 3690-890, www.vip-rentacar.co.yu
YU TEAM, Nikola Tesla Airport, tel. 228-6161, www.yutim.co.yu
ZIM, Čubrina 6-8, tel. 303-6500, www.zim-rentacar.com
